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PPG Meeting
	Date:

19th April 2018

Time:

6pm

Venue:

Kingston Hill
Attendees:

Dr Greg Maylen(GM), Amanda Legg(AL), Pat Jones(PJ), Nicholas Man(NM), Diane McLaughlin(DM),                Leilah Ozaibi(LO), Thelma Lobo(TO)
Apologies:
Mel Gregory(MG), Alex Kirkley(AK), Tim Jarrett(TJ)


	Agenda:
1. New PMS contract
2. AOB

	No.
	Notes
	Actioned by

	1.
	
	

	1.1
	GM explained the new PMS contract.
	Note

	2.
	
	

	2.1
	TL – had an issue when she came in feeling poorly, asked to be seen but there were no appointments left. She asked reception for some water. Was sat in reception area for 30 mins but no one asked what was wrong. PJ to call her to discuss.
	PJ

	2.2
	NM mentioned about booking clinics when a consultant is away to then get a cancellation notice of the appointment. This issue is not directly with the practice but will bring this up in the next E-referral meeting.
	GP

	2.3
	DM, LO, NM complimented the practice.
	Note

	Next meeting: TBA


