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	Opening Times

	Monday
	8am – 5.30pm

	Tuesday
	8am – 5.30pm

	Wednesday
	8am – 5.30pm

	Thursday
	8am – 5.30pm

	Friday
	8am – 5.30pm


New Patients
All new patients registering with Fairhill Medical Practice are required to complete a registration form, available to collect from reception or print off the website. Once completed please hand to a member of staff at reception, where each new patient will be offered a simple Health Check which allows us to update your clinical records and start opportune health care.
Booking Appointments
Following a recent patient survey we have updated our appointment system to accommodate as many patient needs as possible. All appointments with doctors are standard 10 minute appointments - should you wish to book a longer appointment, please enquire at reception. We try to make sure you see the doctor of your choice but if they are not available we may ask you to see another doctor. All appointments are for one patient only; separate appointments must be booked for each patient.
Pre-Booking

There is an average of 24 appointments available every day which can be booked up to 6 weeks in advance.



Booking on the day

Roughly 50% of appointments are released on the day. To book an appointment on the day patients are required to contact the surgery via telephone or in person.


The ‘book on the day’ appointments are released at 8am
Telephone consultations

The doctors do not currently conduct telephone consultations however simple messages can be left with reception and will be given to the next available doctor.

Outside Surgery Hours
If you need to speak to a doctor outside surgery hours please call 111. For telephone advice only call NHS Direct on 0845 4647. 

Alternatively visit a walk-in centre; our nearest centres are in Queen Marys Hospital, Roehampton or Teddington Memorial Hospital, Teddington.
Surgery Pod
The Health Centre has a Surgery Pod which can be used without an appointment for 
· Pill Check

· New Patient Health Check

· Blood Pressure

Plus various other service


Contraception

Contraceptive services are available on request. These include fitting and removal of a diaphragm (cap), IUD (coil), implant as well as injections and prescriptions for the pill. The post coital pill should be taken within 72 hours of unprotected sex! (This is not a routine method of contraception) For repeat prescriptions of the contraceptive pill please make an appointment with the nurse for a ‘Pill check’.

Nursing

There are nursing clinics run from Monday to Friday at all branches. These are for routine dressings, blood tests, leg ulcer checks, blood pressure checks etc. Please ask at reception to see who will be the most appropriate healthcare professional to deal with your medical concern.

The nurses also run yearly chronic disease management reviews (for example COPD). Patients will be contacted to book their appointment. A nurse will review your condition and amend medication accordingly.
All asthmatic patients will be contacted to attend regular asthma checks. These are provided for general check-ups and advice from practice nurses on lifestyle, inhaler techniques and medication. These are undertaken during routine nursing appointments.
Travel clinic

Our nurses provide personalised travel consultations which include all necessary vaccinations and general travel advice. These appointments take 20 minutes and should be booked at least 4 weeks before you travel. Fairhill Medical Practice is a registered yellow fever vaccination centre.

Diabetic clinic
We have a nurse who specialises in the care of diabetes and runs specific clinics for our diabetic patients. These provide

advice on improving control and avoiding complications. All diabetics will be written to during the course of the year and advised to come in for their annual review with the practice nurse. 
Dermatology clinic

Dr Foddy, one of the partners at the practice, has a special interest in dermatology. She runs fortnightly clinics at the Fairfield branch.  By providing this service many patients can obtain a more detailed opinion of their condition without waiting for an outpatient appointment at a hospital. 
Patients registered at the University branch will need to be referred to this clinic by a GP.

Sports injury and ENT clinics

Dr Maylen at the Fairfield Branch has a special interest in both ENT and Musculoskeletal Medicine. He can perform micro suction for ears and joint injections for sports injuries. If your GP thinks that these may be appropriate treatments for your condition they will refer you Dr Maylen for his opinion. 
Dietitian

Dietitian consultations provide a detailed look at diets, for those with concerns from chronic diseases such as Diabetes or those who require a general review due to high cholesterol etc. Patients will need to be referred to the dietitian by their GP.

Cryotherapy

We have doctors specially trained in the use of cryosurgery. This involves using liquid nitrogen to freeze and remove benign skin lesions including warts and verrucas.
Repeat prescriptions

To request a repeat prescription, tick the items you need on the white page of your previous prescription form and either place in the secure repeat prescription box in the waiting area or post it to the surgery. To avoid errors, we are unable to take requests for repeat medications over the telephone. Your prescription will be ready for collection 48 hours later. If you prefer, we can post it back to you (you will need to provide a stamped, addressed envelope).
Many pharmacies provide a service for ordering and collecting repeat prescriptions. Please speak to your pharmacy to see if they offer this service. 

About Fairhill Medical Practice
Fairhill Medical Practice serves the health needs of over 20,000 patients in Kingston upon Thames. We have 3 separate branches: Kingston Hill, Fairfield and University. The Kingston Hill and Fairfield branches are open from 8.00 am - 6.30 pm Monday to Friday and also run appointments most evenings to 8.00 pm and on Alternate Saturday Mornings.

The practice is registered with the Care Quality Commission. Our registration certificate number is: CRT1-593680496
Patient feedback

We welcome your comments about the service you have received. Please write to us at the address provided. We undertake patient surveys and should you receive one of these we would be grateful if you could complete and return this to us.
Complaints
Whilst every effort is made to provide high quality services to you, if you wish to make a complaint please contact the branch manager where you are registered at the address provided.

We are keen to ensure that patients with ongoing medical problems are monitored regularly. If you are due a medication review or require a blood test or blood pressure check you will be asked to make an appointment. Repeat prescriptions will not be routinely issued if patients do not attend these reviews.
Seasonal vaccinations
We run a flu jab clinic in autumn. All patients under the age of 65 in certain "at risk groups" are entitled to a free flu jab on the NHS as are patients. Please ask at reception for further information.
On-Line Services 

You can now register for on-line services. These include booking appointments and requesting repeat prescriptions. Please enquire at Reception. 
Patient Advice and Liason Service (PALS)

If you need advice about health services in Kingston or would like to make a complaint you can call the Kingston PALS team on 020 8546 7711. The PALS service is for patients, relatives, carers and friends who need somewhere to turn to for on-the-spot help, advice and support. PALS acts as a central point from where information can be obtained.

Freedom of information

The freedom of information Act 2000 obliges the practice to produce a publication Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available
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….. enjoy student life by keeping healthy !
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University Branch 





During Holiday Times








The University branch is closed during the summer and term holidays. During these times the doctors at our other branches will see students. Ask at the Health Centre for more details.





Please call:





Fairfield Branch (14 Fairfield South, KT1 2UJ)		0208 546 1771





Kingston Hill Branch (81 Kingston Hill, KT2 7PX) 	0208 546 1407








Services





Other info and services








